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	STEREOTYPES AND COMMUNICATION 

COMM 308


Instructor: Anastacia Kurylo 

Office Phone Number: 212-774-4864

E-mail Address: AKurylo@MMM.edu 

Office Hours & Location: It is my job AND my joy to help you work through course material. Please come by to chat anytime. Office hours are in Nugent 560D Tuesdays 2:30-4:30 and Wednesdays 10:00-12:00.



MANDATORY TEXTS

Hinton, P. R. (2000). Stereotypes, cognition and culture. East Sussex, England: 


Psychological Press. This book is available in the lower level of Shakespeare & Co. Booksellers (www.shakeandco.com) located at 939 Lexington Avenue between 68th & 69th Streets. There is a copy of this book on reserve in the library. You may use either the 1st or 2nd edition of this book.

Additional readings will be assigned from Blackboard. You are responsible for getting these from Blackboard and having copies in class to use as a reference. A selection of these readings, as determined by relevance, must be incorporated into and be referenced in your presentation and appropriate written assignments submitted for the course. Papers and presentations that do not include reference to relevant non-text sources will be penalized. 

The syllabus is also a text because it is an invaluable source of information for this course. The syllabus will answer many of your questions about this course and our assignments. The syllabus is also available on Blackboard. Based on class performance and progress I reserve the right to alter this syllabus in your favor.

Please note that you will complete no less than 3 hours of work per week outside of class time. Come to class prepared with questions about assignments and ready to discuss required course readings.   

OVERVIEW

This course will emphasize how stereotypes are used to both unite and divide people. Students will confront their assumptions about stereotype accuracy and prejudice and will consider whether stereotypes are beneficial or detrimental to communication processes. Students will apply course material to interpersonal and organizational case studies including the presidential election. Students will learn about stereotypes and explore their impact on identity, relationships, organizations, and media in order to navigate a “politically correct” American society that is simultaneously biased in regards to ethnicity, race, gender, sexuality, etc. To the extent possible, this class will incorporate lecture, discussion, class activities, group work, presentations, film, and quizzes to help you process and engage in course material. On our first day of class we will discuss a definition of stereotypes that will guide us through the semester. 

LEARNING GOALS

Students will:

· Apply theoretical approaches to stereotyping in order to analyze their own research projects.

· Identify when cognitive and communicative functions of stereotypes are utilized in interactional contexts.

· Debate the benefits of stereotyping in comparison to its societal consequences. 

· Research through class projects how they play a role in maintaining stereotypic knowledge in conversation and over time.

· Examine the role media plays in stereotyping.
· Propose and engage in research studies.
Grade Breakdown*
A: 
94-100

A-: 
90-94

B+: 
87-90


B: 
84-87


B-: 
80-84 

C+: 
77-80 

C: 
74-77


C-: 
70-74


D+: 
67-70

D: 
64-67

D-: 
60-64

F: 
60 or below

*Do to the +/- system, there is little room for error. If you want an A, start now to earn it.
Special Accommodations

Students who require special accommodations or academic adjustments for this course must either enroll in the Program for Academic Access or register with the Office of Disabilities. For any accommodation, the instructor must be presented with a letter from the Assistant Director of the Program for Academic Access or an Accommodations card from the Office of Disabilities during the first week of class. 

Academic Honesty Policy
MMC fosters an academic community where students and faculty work together to create a learning experience that imparts knowledge and forms character. To achieve this, the College requires all members of the community to adhere to the policy of Academic Honesty found in the Student Handbook, the College Catalogue, and on the College website.

At the instructor’s discretion, anyone caught cheating on even one assignment will be given a failing grade for the course. Additionally, a notation regarding this transgression will be made in the student’s permanent academic record. Cheating includes plagiarism which is any instance in which you present ideas, phrases, or other materials as if they were your own when originated by someone else. Unauthorized collaboration with other students, submitting the same paper multiple times to different professors without approval, and falsifying documents are also considered cheating. 

Minimum Requirements for ALL Assignments

Minimum Requirements: All assignments must be submitted through Blackboard unless otherwise specified. All assignments must be typed, size 12 Times New Roman font double-spaced with 1” margins. Do not manipulate font, font size, margins, or spacing to meet page requirements. Emailed assignments, handwritten assignments, hard copy assignments, and assignments with considerable grammatical or typographical errors will not be accepted. The minimum and maximum page requirements must be met for each assignment or you will be penalized. Assignments that do not follow these minimum requirements will be returned ungraded, will not be given a chance to resubmit, and will count as a zero towards your grade for that assignment. 

Late assignments: Reflection Essays are not accepted late. For any other paper that is late, you will lose ½ of a letter grade for each day late. A late paper is not considered submitted until it has been accepted through the Blackboard system. To avoid problems make sure to upload your assignment as early as possible and give yourself plenty of time for technical glitches to be fixed if they occur. 

Grading: To earn an A: Submit assignments that are on time, error free, well written, interesting, insightful, original, organized, clear, and that reference course concepts, sources, and theories appropriately and thoroughly. To earn an A- or B+: Demonstrate your depth of course knowledge, creative use of the course concepts and theories, and your clever applications. To earn at best a grade of a B: Submit a humdrum, lackluster, or basically uninteresting paper with minimal use of course concepts and theories. To earn a grade of C or D: Pay attention to minimum requirements. To help you earn an A grade on your assignments, a checklist (a.k.a. rubric) is available for each assignment for the course. Please ask me if you need a copy.

Attendance
Attendance Requirement: Attendance is required. You will not earn points for attendance. Instead, you will lose one point from your final course grade for each absence that exceeds the two permitted absences. Attendance will usually be taken within the first five minutes of class. Students who come late or leave early are responsible for making certain that their attendance has been noted and for getting notes and important information covered at the beginning of class. If lateness or early departure is a problem for a student or the class I reserve the right to mark absent any student who arrives after attendance has been taken and any student who departs early from class.

Technology and Absences: The use of technology in the class such as laptops or cell phones is prohibited including but not limited to cell phones and laptops. If you use these technologies in class you will be marked absent because it is impossible to be present for class while you are mentally involved with text-messaging or surfing the internet. This is a new policy that I have incorporated at the request of students like yourself who are distracted when their peers in adjacent seats use these technologies in lieu of paying attention to class activity. 

When deciding whether to be absent keep in mind that in all submitted and presented assignments you are expected to deal with concepts and theories discussed in class as well as those discussed in course sources. Being absent means you might miss important class discussion or lecture that will be needed for course assignments. Make-up presentations are not allowed.  


Documentation of Absences: It is not necessary to notify me if you will be absent nor do you need documentation for your two permitted absences. For absences beyond the two permitted, hold all documentation until the end of the semester and submit in hard copy to my office or mailbox on the due date for your final assignment. This, however, does not in any way guarantee that your documentation will excuse your absence which is at my discretion. If your documented absence may be for an extended duration, then contact me ASAP to discuss an incomplete option. You cannot receive an incomplete in this class unless you speak with me first, before the semester is over, and before you have exceeded six absences (a.k.a. three weeks of classes) total for the semester. 

Quizzes OR Participation (10%)

Participation/ Quiz Requirement: You will get more out of this course if you participate. Because your participation in class and through Blackboard discussion as appropriate/ required is invaluable for others as well as yourself, these contributions are a requirement for this course. The term participation refers to your communication within the classroom setting during class discussions or through Blackboard discussion as appropriate/ required. Communication with me outside of class or with fellow students as part of group discussion is appreciated, encouraged, and will benefit you but does not count as participation. If I do not know your name by the third week of class, then that is an indication that you need to participate more. 

As long as students participate in such a way as to demonstrate that they have read the course readings, there will be no quizzes and instead this portion of your grade will be a participation grade. However, if students in the class do not participate in discussion about the course material as expected, I will begin to quiz the class. This may involve one quiz or many quizzes depending on time constraints. There is no option for combined participation and quiz grades. If participation is low, the class forfeits its right to participation grades. Thus, it is incumbent on you to complete reading assignments, come to class ready to discuss course material, and to participate in class discussion. 

Comfortable Learning Environment: Please keep in mind that we may discuss sensitive topics. The minimum expectation for everyone in the classroom is that we will treat each other with respect and empathy so that our classroom is a safe place for open and honest discussion. For ideal participation, demonstrate your depth of course knowledge, creative use of the course concepts and theories, raise issues/ questions that trigger discussion, and suggest clever applications of course concepts and theories. Please self-monitor. Don’t alienate others by over-participating or participating in irrelevant or tangential ways. Don’t be passive by letting others answer questions when you know the answer. 

Grading: Active participation means that more than once or twice per class you provide your insights on concepts, course readings, and personal examples, demonstrate your depth of course knowledge and creative use of course concepts and theories, raise issues/ questions that trigger discussion, and suggest clever applications of course concepts and theories. Not surprisingly, students who do not participate the entire semester will earn no points toward their final grade for participation. 

Reflection Essays (30%)

Reflection Essay Requirement: In order to help you grasp course concepts and to motivate you to stay current with course readings, you must upload to Blackboard five 2 full-page reflection essays over the course of the semester on their appropriate due dates. Each 2 full page reflection essay is due on the day in which the chapter reading to which it corresponds is due. These essays will be based on the following readings: ethics, media, politics, accuracy, and the chapter from Gendering Talk. See the syllabus for due dates. No late essays will be accepted since completing the assignment after already having discussed the reading in class will give you an unfair advantage over other students. Please include name, class color, chapter and/ or reading title on each essay. See the minimum requirements section of this syllabus for more information on format requirements.

Your grade will be based on the following checklist with each of the three items worth one full letter grade (no partial points will be given). In response to the question(s): 

· introduce and briefly explain concepts/theories from the assigned reading. 

· describe your specific example 
a. for the ethics reading your example will be based on your observation assignment
b. for the media reading your example will be based on an example of a celebrity who has communicated a stereotype publicly and was responded to negatively for doing so
c. for the politics reading your example will be taken from one of the cases from Avlon’s Independent Nation: How Centrism Can Change American Politics on reserve in the library). 
d. for the accuracy reading your example will be based on a personal example from your own life.
e. For Gendering Talk reading your example will be based on a personal example from your own life.
· explain specifically how each concept/ theory you introduced applies to your example. 

Project 1 (30%)

Project 1 Requirement: The basis of this group work will be observations that each student conducts individually or with classmates. Specific details of this observation will be discussed and distributed later in the semester. This project requires three parts. 

First, make your observations and write detailed and unbiased notes during or immediately following these observations. Note taking must be done unobtrusively. The goal of the observation is to encourage you to find out how individuals communicate stereotypes and to experience what it is like to be different. You must submit typed observation notes. 

Second, analyze your data. Consider why people communicate difference in these ways in these places. This is microanalysis. You are not looking for gross generalizations about people nor are you trying to analyze the psychological states of these individuals. Instead, you are considering why this way of communicating is practical for these individuals. In other words what needs are met or what benefits are gained for this particular individual or set of individuals for communicating in this way at this time in this interaction. 

Third, submit an eight-page paper discussing these observations and inferences. Your paper must contain a plethora of references to class discussions and course texts. Please keep in mind that this paper will require that you have taken detailed notes throughout the course of the semester. Remember that you are graded on your course knowledge so you must demonstrate that you understand the material we have been discussing. Using course terms and theories without demonstrating understanding of these will not earn you points. No outside sources are required. All topics must be approved by me through email (in addition to any face-to-face discussion) well in advance and before you begin your observations.
This paper should be well thought out and well organized not a stream of consciousness narrative about your opinions. Although not required, you will be offered the opportunity to discuss your project in class. A grading checklist (a.k.a., rubric) for this paper will be distributed during the semester so that you can prepare accordingly. If you want to do well on this paper, I strongly recommend: 

· You chat with me to receive feedback on your topic. If you cannot think of a topic, see me as early in the semester as possible so I can help. 

· You chat with me at least once to discuss your methodology and ethics prior to undertaking this study. 

· You chat with me so I can review your paper outline. 
Project 2 (30%)

Project 2 Requirement: You will write an eight page paper about stereotypes and communication. You will have two choices for your paper topic. 1) I will provide a single question that you will answer/ discuss/ debate/ research. For example, a previous question used for this assignment was, “How should people respond to stereotypes?” 2)  You can decide your own thesis to extend any topic discussed in class or readings. Specific details of this assignment will be discussed and distributed later in the semester. Please keep in mind that this paper will require that you have taken detailed notes throughout the course of the semester and reference these in the paper. All topics must be approved by me through email (in addition to any face-to-face discussion) well in advance and before you begin your observations. This paper should be well thought out and well organized not a stream of consciousness narrative about your opinions. Although not required, you will be offered the opportunity to discuss your project in class. If you want to do well on this paper, I strongly recommend: 

· You chat with me to receive feedback on your topic. If you cannot think of a topic, see me as early in the semester as possible so I can help. 

· You chat with me at least once to discuss your methodology and the ethical treatment of your subjects prior to undertaking this study. 

· You chat with me so I can review your paper outline. 

Stereotypes and Communication Class Schedule 

	Month
	Date
	Day
	Topic Covered
	Reading/ Assignment DUE 

	January
	31
	Monday
	Introduction to the Course
	

	February
	2
	Wednesday
	Definitions of Stereotypes 
	READING: Chapter One- Kurylo

	February
	7
	Monday
	Stereotype Content
	READING: Chapter One- Hinton

	February
	9
	Wednesday
	Consequences of Stereotyping
	READING: Stereotype Based Expectancies- Hamilton, Sherman, Ruvolo

	February
	14
	Monday
	Political Correctness
	READING: Introduction- Rees

	February
	16
	Wednesday
	Deterrents to Stereotype Use
	READING: Chapter Two- Kurylo

	February
	21
	Monday
	President’s Day- No Class
	READING: Ethical Issues in Communication Research- Smith (required for Project 1; discuss any questions/ concerns about reading or project with me in office hours or by appointment)

	February
	23
	Wednesday
	Celebrity Vilification
	READING: Chapter Three- Kurylo

ASSIGNMENT: Media Reflection Essay 

Upload “lastnameMedia”

	February
	28
	Monday
	Politics
	READING: A 50:50 Nation? Beyond the Red and the Blue- Fiorina READING: one of the cases from Avlon’s Independent Nation: How Centrism Can Change American Politics on reserve in the library 

ASSIGNMENT: Politics Reflection Essay 

Upload “lastnamePolitics”

	March
	2
	Wednesday
	Media and Stereotypes
	READING: Chapter Seven- Hinton 

	March
	7
	Monday
	Seeking Parsimony in “Accuracy”
	READING: Accuracy: A Neglected Component of Stereotype Research- Ottati and Lee 

ASSIGNMENT: Accuracy Reflection Essay 

Upload “lastnameAccuracy”

	March
	9
	Wednesday
	Psychodynamic Approach and the Individual
	READING: Chapter Four- Kurylo

	March
	14
	Monday
	Socio-Cultural Approach and Group Dynamics
	READING: Chapter Five- Hinton

	March
	16
	Wednesday
	Honors Day - Special Activities in Lieu of Classes
	

	March
	21
	Monday
	Cognitive Approach and Universality
	READING: Chapter Two- Hinton 

READING: Chapter Three- Hinton

	March
	23
	Wednesday
	Cognitive Approach and Universality Continued 
	READING: Chapter Four- Hinton



	March
	28
	Monday
	Spring Break- No Class
	

	March
	30
	Wednesday
	Spring Break- No Class
	

	 April
	4
	Monday
	Communicative Functions of Stereotypes 
	ASSIGNMENT: Project 1 Paper Upload “lastnameProject1”

ASSIGNMENT: Ethics Reflection Essay 

Upload “lastnameResearch”

	 April
	6
	Wednesday
	Project 1 Discussion
	

	April
	11
	Monday
	The Language of Stereotyping
	READING: Chapter Six- Hinton

	April
	13
	Wednesday
	Class Does Not Meet- Complete Politics Assignment for Monday
	 READING: Gendering Talk Chapter TBA 
ASSIGNMENT: Gendering Talk Chapter Reflection Essay 

Upload “lastnameGender”

	April
	18
	Monday
	Everyday Talk- Gendering Talk
	

	April
	20
	Wednesday
	Communicative Functions of Stereotypes
	READING: Chapter Five- Kurylo 

	April
	25
	Monday
	Communicative Functions of Stereotypes
	

	April
	27
	Wednesday
	Everyday Talk- Model Minority
	READING: Model Minority

	May
	2
	Monday
	Interactional Dilemmas Continued
	READING: Chapter Six- Kurylo

	May
	4
	Wednesday
	Interactional Dilemmas Continued
	

	May
	9
	Monday
	Change
	READING: Monsters are Red, Monsters are Blue- Albee 
READING: Burning Acts, Injurious Speech- Butler (NOTE: This is a difficult read)

	May
	11
	Wednesday
	Change Continued
	

	May
	16
	Monday
	Implications
	READING: Chapter Seven- Kurylo AND Chapter Eight- Hinton

	May
	18
	Wednesday 
	Implications 
Project 2 Discussion
	Project 2 

Upload “lastnameProject2”

	
	
	
	
	

























































































